
END WELL COMMUNITY VIEWING EVENT 

 

Thank you for joining one of End Well’s community viewing events. Through our annual 

symposiums, local events, website and social media channels, End Well serves to generate 

and share a wealth of information about how we might make advanced aging and end of life 

a human-centered experience.  

 

We hope these questions will spur conversation, connection and collaboration amongst your 

group as you consider some of the big and small questions our speakers will be presenting 

today. It is our belief that together—through dialogue and action—we can create a future 

where all lives are well-lived through to the end. 

 

 

 

QUESTIONS 

 

Perception  What are the cultural, ritual and traditional belief systems that contribute to 

our relationship with mortality?  

 

- How does language shape public perception around serious illness and end of life? 

How does it impact decision-making for individuals and families? 

- What can we learn from the shift in public perception around tobacco and HIV that 

might inform how we shift culture and policies around serious illness and end of life?  

- What role might activities like advanced care directives, estate and legacy planning 

play in normalizing the conversation around death and dying? Can these be 

opportunities to surface and clarify a person’s goals and values for care? 

- How does perception shape policy and policy shape perception? 



- What role might spirituality, ritual, and celebration play in expanding our culture’s 

relationship to death and dying? 

- How do we allow more room for grief and bereavement beyond the immediate stages 

of loss? 

 

Design and Technology  What are the emergent and existing technologies most likely to 

enable consistent, high-quality, personalized care?  

 

- How do we ensure the patient experience is central to the design process? How 

might inclusive design principles expand access for all? 

- Ninety percent of hospitals with palliative care are in urban areas while only 17% of 

rural hospitals report palliative care programs. How might technology extend the 

reach and benefits of palliative care? 

- How do we design to best support the health and happiness of caregivers and 

care-getters? What role might the stuff that surrounds us play in health and healing? 

- How does the design of healthcare facilities and medical products affect perception, 

and how might better design destigmatize aging and dying? 

- How might we design a hospital experience to be warmer, more human, and more 

personal for the dying and their loved ones?  

- A widely deployed prediction algorithm used to identify and help patients with 

complex health needs was recently discovered to increase racial bias in treatment 

and care. As healthcare grows to depend on machine learning, how do we ensure 

equity and eradicate bias? 

 

Care    How might we generate common networks for individual needs?  

 

- Have you cared for a loved one at the end of their life? If so, what surprised you 

most about the caregiving experience and what would you like others to know in 

advance? 

- How might we leverage existing community groups (faith, school, sports, etc.) to 

extend the circle of care? 

- Caregiving takes a massive toll on those providing care. How might we encourage 

more study of the long-term health implications of caregiving as well as identify the 

most at-risk communities?  

- There are 40 million family caregivers in America today. How might we bring the 

issue of caregiving out of the shadows and give it the attention it deserves. 

- How can family caregivers be better integrated into the current medical system? 

- The demand for paid home health aides and personal care aides is projected to grow 

36 percent from 2018 to 2028. How do we ensure caregivers are well trained, 

adequately compensated and fairly treated so as to attract sufficient numbers of new 

workers? 

- Ten million caregivers are millennials. How do we create systems that identify 

associated risks and better support this generation as they navigate the complexity 

of building a life while also providing care? 

 

Education and Advocacy  How might we activate essential learning processes that 

improve community, care, planning, sharing, and communication?  

 



- How might we inspire people of all ages to talk more openly about the human life 

cycle, death, and dying? 

- How might we ensure education around end-of-life planning and care is happening 

across a wide range of diverse communities? 

- How do we expand the role of culturally sensitive community health workers in 

underserved communities? How might we find and train these individuals? 

- Fewer than a third of families of patients with end-stage diagnoses recall talking 

about end-of-life with their physicians. How can medical schools and hospitals better 

prepare and encourage physicians to have these conversations? 

- How do we build systems of peer-to-peer support for patients and families while also 

ensuring shared information is accurate and up-to-date? 

- Nurses play a pivotal role in advocating for patients and their families. How might we 

best support nurses while also ensuring they are able to fulfill their other duties? 

 

Policy   What are the human-centered values most needed to attain 21st century 

healthcare ideals? 

 

- How does perception shape policy and policy shape perception?  

- How might quality of care during times of serious illness and end of life become a 

core metric of civic health? 

- Which federal, state and local policies need to change to support caregivers? 

Patients? Professionals?  

- Less than one-third of Hospitals in Arkansas, Mississippi and Alabama reported a 

palliative care team, whereas all hospitals in New Hampshire and Vermont report 

palliative care programs. How might national policy help to overcome issues of 

access? 

- Nearly sixty percent of family caregivers of adults work full-time while others don’t 

have time to work at all. How might employers create policies that best help 

employees balance work and care? 

- Social determinants of health such as access to transportation, healthy food, and 

secure lodging play a large role in health outcomes. How might providers and 

insurers bolsters patient access to systems and services that provide wrap around 

support to their most vulnerable clients? 

 

 

 

 


