
 

MULTICOAT SYSTEM 

COMMERCIAL /  RESIDENTIAL  

5 –YEAR LIMITED WARRANTY 

 

Owner:      Applicator:     

Address:     Address:   

 

Telephone:  (     )     Telephone:  (     ) 

 

Date(s) of installation:  

Products Used and their batch number:  

___________________________________________________________________________________ 
 

WARRANTY 

Materials are guaranteed with respect to uniformity and quality within manufacturer's specifications. 
 

WARRANTY DISCLAIMER 

There are no warranties which extend beyond the description of the fact hereof.  Seller expressly disclaims all other warranties regarding the use 
of its products, whether expressed or implied, including the implied warranties of merchantability and for fitness of a particular purpose.  Since 

use of the product is beyond the Seller's control, the Buyer assumes all risk of use. 

 
EXCLUSIVE REMEDY 

Seller's sole obligation, and buyer's exclusive remedy shall be to replace material if found to be defective.  

 

DAMAGE LIMITATION 

Seller shall not be liable for any damages, injury, loss, direct or consequential, resulting from its products.  The parties intend that the limitation 
of damages, including consequential damages, applies even if the exclusive remedy provided for herein fails of its essential purpose. 

 

For professional use only 
Multicoat products should be used by licensed contractors.  Multicoat is not a contractor and the contractor remains liable for all damages and 

inadequate product performance caused by construction means, methods, sequences and techniques that are used to install the product which may 

include: design and construction of the substrate and the selection and installation of all sealants, flashings, and related components. 
 
Multicoat Products Inc., (MPI) warrants its product against leaking for Five (5) years from the date of installation when installed by a certified 

applicator.  In the event of leaks, MPI upon notification, may require the applicator named above to verify and file for warranty performance.  

Upon verification, MPI will provide the material required to repair the surface at no charge.  Warranty must be sent with proof of purchase to 
MPI’s address. 

 

 
(1) Applicator is required to use the complete Multicoat system and any substitutions will void this warranty. 

(2) The System must be installed in accordance with MPI’s published application instructions.  Any leaks that occur which  are related and 

attributed to the underlying concrete substrate is not covered by this warranty.  Examples include and are not limited to: cracking, settling, 
expansion and contraction movement, deterioration, and moisture penetration through concrete or cracks. 

(3) Any leaks resulting from chemical or mechanical means is not covered. 

(4) Warranty excludes damages or delamination due to physical abuse, workmanship or improper care. 
(5) MPI warrants its material only and is not responsible for labor or incidental costs to repair said material.  The applicator shall have the right 

to repair the area of failure only.  Replacement materials is limited to this repair and it is understood that some cosmetic and color varia-
tions may result. 

(6) Customer must notify, in writing that leaks have occurred as a failure of the system 

(7) Warranty is not valid unless this document is completed in full and returned to MPI within thirty (30) days of the application.  Warranty 
registration must be sent via certified mail and returned receipt must be retained by owner. 

(8) Natural color variations of the ACRATHANE COLORSEAL are not covered 

(9) Underlying substrate must be in structurally good condition 

MULTICOAT® CORPORATION 
West Coast 
Toll Free: (877) 685-8426 
(949) 888-7100 Fax (949) 888-2555 

MULTICOAT® PRODUCTS, INC. 
East Coast 
PO BOX 77 Fraziers Bottom, WV  25082 
Toll Free: (800) 660-6729 (304) 937-2101 Fax (304) 937-2109 


